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Frequently asked questions 
What is Weight Watchers®/WW? 

Why is AT&T partnering with WW? 

If I register for WW, will my membership and weight information be kept 

confidential? 

What are the WW offerings through AT&T? 

Who can take advantage of the WW offerings through AT&T? 

What is the cost of the WW offerings through AT&T? 

How do I register for the WW offerings through AT&T? 

How do I cancel my WW membership? 

What is the difference between the Livongo Weight Management offering and 

WW? 
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What is Weight Watchers®/WW? 

WW is Weight Watchers reimagined. 

Our purpose is to inspire healthy habits for real life. For people, families, communities, the 

world, for everyone. No matter what your goal is—to lose weight, eat healthier, move more, 

develop a more positive mindset, or all of the above—we will bring you science-based solutions 

that fit into your life. 

As a reflection of our new mission, we are moving from Weight Watchers to WW—a mark 

that’s rooted in the familiar but reimagined to welcome everyone who seeks to be healthier, 

not just manage their weight.  

Why is AT&T partnering with WW? 

AT&T has teamed up with WW to bring you a program to get healthier, as AT&T continues to 

evaluate and invest in employee benefits and programs, so you can achieve your greatest 

aspirations and support how we connect. 

Throughout the pilot offering, there will be opportunities for employees to share feedback and 

success stories with Eleni Vicchio, Client Engagement Specialist.  

If I register for WW, will my membership and weight information be kept 

confidential? 

Yes, it will. Although AT&T will receive information about the total membership's weight loss, it 

will not receive any individual or personally identifiable information for those members 

enrolled during the pilot offering. 

What are the WW offerings through AT&T? 

The Digital only WW offering is available to all US-based AT&T Employee Experience, HR 

Technology, and Total Rewards team management employees, spouses/domestic partners, and 

adult dependents (18-26) at $7.00 per month. 

To become a WW member, you must: 

• Be at least 18 years old. 

• Not be pregnant. 

• Not have an active medical diagnosis of bulimia nervosa or anorexia nervosa. 
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For more information about the WW program, read the following: 

• AT&T Notice and Agreement  

• Health Notices 

State taxes will be added where applicable. 

You will be charged the listed prices each month until you cancel your membership or if you are 

no longer eligible for the company subsidy. 

How do I register for the WW offerings through AT&T? 

You can purchase the WW Digital offering at ww.com/us/AT&T to receive a special price and 

subsidy. For assistance, call 866-204-2885 (Monday-Friday 8:00 a.m.-10:00 p.m. ET; Saturday 

11:00 a.m.-5:00 p.m. ET). If you have any questions you may also email 

wellnesshelp@weightwatchers.com.  

If you are a current WW member, you can still take advantage of the discounted pricing and 

subsidy. Please call WW at 1-866-237-6032 (Monday-Friday 8:00 a.m.-10:00 p.m. ET; Saturday 

11:00 a.m.-5:00 p.m. ET) for assistance with getting your membership switched to the AT&T 

special pricing. 

 

How do I cancel my WW membership? 

Our cancellation process is hassle-free. You can easily cancel your membership on our website. 

Simply log in to your account, go to “Settings,” and then go to “Account” to view your 

cancellation options. If you would like assistance with cancelling your account, you can call 866-

204-2885. 

If you have already been billed for your next month, call 866-204-2885 to receive a full refund 

for the upcoming month. Please note that you will not receive a refund for the month in which 

you cancel, except as provided in the Cancellation Policy. 

 

What is the difference between the Livongo Weight Management offering and 

WW? 

The Livongo Weight Management Program is a weight loss program available to AT&T 

employees, retirees, and covered dependents enrolled in a company self-insured medical plan 

diagnosed with diabetes or prediabetes by a medical professional, and referred by a benefits 

administrator. These services are covered at no cost to the eligible individual. Additionally, 

https://cmx.weightwatchers.com/assets-proxy/weight-watchers/image/upload/v1617993441/visitor-site/prod/us/ATT_External_Word_Template.pdf
https://www.weightwatchers.com/us/termsandconditions/health-notice
https://www.weightwatchers.com/us/att
mailto:wellnesshelp@weightwatchers.com
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Livongo provides chronic condition support services for diabetes, pre-diabetes, and 

hypertenstion. To learn more about any of the programs offered by Livongo, visit 

go.livongo.com/ATT. 

The WW Digital offering is also a weight loss program currently available to only those in the 

eligible pilot population (US-based AT&T Employee Experience, HR Technology, and Total 

Rewards team management employees, spouses/domestic partners, and adult dependents) 

regardless of medical plan enrollment, and the cost is $7.00 per month.  
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