
               “I’m ready to make 
                 the switch to WW!” 
 
 
Welcome! 
 
To get your refund of up to $50, please complete this form and submit it between 
March 31 and April 30, 2020.* 

  
1. Let’s make sure you’re eligible: 
 
You joined WW as a member between 3/3/20 and 3/16/20 and purchased an eligible WW membership 
plan of 3 months or longer when you joined. 
 
You cancelled another US paid weight loss program between 3/3/20 and 3/16/20, and are able to provide 
acceptable proof of your cancellation (please see below). 
 
Between 3/31/20 and 4/30/20, you submit the following materials to be eligible for your refund of up to 
$50 in program and cancellation fees*: 
 
- Completed and signed “I’m ready to make the switch to WW!” refund form (Check! That’s what 
you’re completing now.) 
 
- Proof of cancellation of another US paid weight loss program between 3/3/20 and 3/16/20; Please 
submit your cancellation email/receipt with dollar amount. 
 
- A receipt dated between 1/1/2020 and 3/16/2020 showing your previous US paid weight loss 
program monthly fee. 
 
 
You must be an active WW member at the time of processing. Please allow 8-10 weeks to process your 
refund.  
 
 
2. How do we reach you? 
 
Please print clearly and provide all information so we can properly process your refund. 
 
First Name: ______________________________ Last Name: _________________________________ 
 
Username:__________________________________________________________________________ 
 
ZIP code: ____________________ Last 4 digits of phone number: ______________________________ 
 
Reference # or Member ID# ______________ or Monthly Pass # _______________________________ 
                        (as applicable) 
 
(Your username and reference number can be found on the receipt email we sent you when you signed up.) 
 
Membership plan followed (check one): __________ Digital __________ Workshop + Digital 

                                                              __________ Personal Coaching        

  
               



3. Choose how you want your refund: 
 
 The applicable refund will be a check that is sent to you.  
 
Please allow 8-10 weeks to process your refund. 
 
 
4. Sign and date this (and feel great about it). 
 
I __________________________________________________________________________certify that 
 
I switched to WW and can't wait to start my personalized plan! 
 
Date: _______________________________________________________________________________ 
 
 
5. Return this form along with all supporting materials via email or postal mail. 
 
Email maketheswitch@ww.com  between March 31 and April 30, 2020. 
 
Or mail it to:  
 
Switch to WW 
 
c/o WW North America 
 
P.O. Box 313 
 
Jericho, NY 11753 
 
All refund submissions must be postmarked by 4/30/20. 
 
 
 

 
* Purchase a WW membership plan between 3/3/20 and 3/16/20 and switch from a US paid weight loss program or 
app, for applicable refund. Cancel your current US paid weight loss program between 3/3/2020 and 3/16/2020, and 
provide proof of your cancellation, program costs and cancellation fees (if applicable). Eligible members will receive a 
refund of up to $50 in program costs and cancellation fees. Offer available to new and rejoining members only. 
Your WW membership must be current to be eligible for refund. 
 
Offer not valid for those who have enrolled or received special pricing through their employer. Offer not available 
for Pay As You Go payment options. 
 
©2020 WW International, Inc., owner of the WW Coin Logo. All rights reserved. 
 


